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WHAT IS SMARTVIEWERS.0?

SmartViewer3.0 is an access control tool that enables you to connect to and control a remote Samsung product on

your PC via the network.
With this tool, you can access Samsung products anywhere around the world via the network, and check the video

data from the connected cameras.
You can also search for and play recording data in the product on a remote site, which will be an effective and

convenient monitoring system.

Compatibility

DVR (SHR-5xxx, SHR-6xxx, SHR-7xxx, SHR-8xxx, SRD-470, SRD-470D, SRD-471, SRD-830, SRD-830D,
SRD-850, SRD-850D, SRD-851, SRD-870, SRD-870D, SRD-871, SRD-1610, SRD-1610D, SRD-1630,
SRD-1630D, SRD-1650, SRD-1650D, SRD-1651, SRD-1670, SRD-1670D, SRD-1671)

System Requirements

CPU Intel Pentium Core2 Duo 2.4GHz
DRAM 2GB or higher
128MB or higher
VGA Adapter DirectX 9.0 or later
1024X768 or higher
100 MB Ethernet NIC
b (Gigabit Ethernet recommended)
Windows XP(32bit) Professional SP2
0S Windows Vista(32bit) Business/Ultimate
Windows 7(32bit) Professional/Ultimate/Enterprise

4 overview



KEY FEATURES OF SMARTVIEWERS.0

e Live Viewer
— Monitor a maximum of 36 videos from the connected cameras
— Save up to 2 hours of video as one monitoring file
— Support full screen mode
— Add video to a desired position with the drag & drop method
— Add video to the video screen by double-clicking
— Support Sequence (automatic screen transition)
— Favorite View & Sequence of Favorites
e Search Viewer
— Play up to 16 videos simultaneously
— Supyport range backup (integrated viewer)
— Search for and play recording data in the DVR, which are sorted by the event type
e Setup
— User login & access privilege setup
— Register/Manage up to 3000 device

— Create one group of multiple devices
(up to 100 groups, up to 4 devices for a group)

— Save device configuration as a file

— Save SmartViewer configuration as a file

— Log Search (search by the system, user, record or backup log, etc)
e Update

— Remote update using the update server

TERMINOLOGY

e Device : DVR that tries to access the network via SmartViewer.

e Tree : An area to show the information of devices, cameras, alarm events and users (groups) and their correlations.

e fps (frames per second) : UOM of informing how many frames will be displayed per second.

¢ Resolution : Size of an original video from a connected camera.
The following resolutions are predefined:
- D1: 704X480(NTSC), 704X576(PAL)
- VGA : 640X480(NTSC), 640X576(PAL)
- CIF : 320X240(NTSC), 352X288(PAL)
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Nstallation

INSTALLATION

Install SmartViewer on a local PC and launch it.

1. Run the executable of SmartViewer (Setup Launcher) that

is included in the installation CD or stored in your PC.

2. When you see the installation guide screen, click [Next >].

3. Specify the destination folder in which the installation files

are copied.
The default path is “C:\Program Files\Samsung\
SmartViewer3.0\".

— To change the path, click [Change...] and specify a
desired path or select a folder.

4. To proceed with the next step, click [ Next >].

5. Click [Install] to start the installation.

6_ installation

&5 Smart¥iewerd.0 - InstallShield Wizard %)

Welcome to the InstallShield Wizard for
Smartviewer3.0

The Instalishield(R) Wizard will install Smartviewer3.0 on your
computer. To continue, click Mext,

WARMING: This pragram is protected by copyright law and
international treaties.

’i’.% Smart¥iewerd, 0 — InstallShield Wizard
Destination Folder

Click Mext ta install ta this falder, or click Change to install ta 5 different Folder.

G Install SmartWiswer3.0 to:
C¥Program Filessamsung Wsmartviewsr 3,09

<Back | HMextx | [ Cancel

i SmartViewer3,0 - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation.

Click Install to begin the installation,

IF you want to review or change any of vour installation settings, click Back. Click Cancel to
exit the wizard.

<Back  |[ Instal [ Cancel




6. Installing SmartViewer3.0 will proceed. 13 SmartViewer3.0 - InstallShield Wizard

Installing SmartYiewer3.0

The program Features you selected are being installed.

Please wait while the InstallShield Wizard installs SmartWiewer3.0. This may
take several minutes.

Status:

[ ]

< Back [lext =

7. When the installation is completed, click [Finish] to exit 18 Smartviewer3,0 - InstallShield Wizard
the installation screen. Installshield Wizard Completed

The InstaliShield Wizard has successfully installed
SmartViewer3.0. Click Finish to exit the wizard,

Upgrade

If you have SmartViewer installed on your PC, click the updater program to proceed with the upgrade.

1. Run the updater program, “Setup Launcher”. SmantViewerd,0
The Conﬁrmation dlaloQ pops Up' :\.’f) This setup will perform an upgrade of "SmarWiewer3 0", Do you want to continue?
2. Click [Yes]. :

fg = As there is possibility of a program error right after the upgrade, it is recommended to restart the system.

TO CHECK THE INSTALLATION STATUS

When the installation is done, check if SmartViewer is installed properly.

1. Move to the <Start> menu. f Samsung
@ Internet Explorer
) Outlook Express

& Windows Media Player

@ SmartViewer3.0
(b Uninstall Smartviewsr3.0

2. If SmartViewer is installed properly, you will see two sub
menus under SmartViewer3.0: <SmartViewer3.0> and

<Uninstall SmartViewer3.0>.
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smartViewer

On your desktop, click the program icon that has been created automatically.
SmartViewer3.0 gets started.

LOG IN/OUT

Login

To access SmartViewer, you must log in with a registered account at first.

1. On your desktop, click the SmartViewer3.0 icon.
The login dialog should appear.

2. Provide the user ID and password.
Default ID : ADMIN
Password : 4321

() = Ifyou have set <Auto Login(admin)> in the Setup menu,
you will be logged in automatically when the program starts.

[.g = The following is an example of login failure, where you will see the error message.

B Login = B Login *
The user ID does not exist, Please enter Invalid password, Please enter a valid
a different 1D, A password,
QK 0K
<If an unregistered account is entered> <If you enter an incorrect password>
Logout

When you have done with SmartViewer, log out to exit it.

When you log out, the current screen configuration will be saved with all program windows closed, and you will
return to the login dialog.

1. From the main window, click [Logout].
The logout dialog should appear.

2. Select [Yes] in the dialog.
You will be logged out.
If you exit SmartViewer, You will be logged out automatically.

Ef Logout B3

A Do you want to log out?

8_SmartViewer



SMARTVIEWER AT A GLANCE

SmartViewer3.0 Screen Configuration.

[Device]SRD-1630X_18...

v Camera

8 = SrD 192,14 01:5!
- SRD-1630X_192.168.

4 Event

+ Device Status

4 Digital Zoom

Item Description
1] | D Shows the user ID.
(2) | S/W title bar Displays the name of the software.
(8] | Log out Click to log out.
(4] | Live Launches the Live Viewer.
(5] | Search Launches the Search Viewer.
(6) | Setup Open the setup screen.
Exit Terminates the application.
Video Screen Displays the Live Viewer or Search Viewer.

English _9
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Ve viewer

From the top right corner of the SmartViewer main screen, click the [Live] tab.

NAME AND FUNCTION OF EACH ITEM IN LIVE VIEWER

SMART

ADMIN LogOut

[Device]SRD-1630X_19... <

~ Camera

8 = SRD-1630X_192.16!

+ Event
+ Device Status

~ Digital Zoom

Item Description
@ Device List El\?v‘i)lllaé/r?otvr\]/eygitgrzl;e?r:ztggiigst\ggejévices when you have logged in.
(2] | Connect/Disconnect Connects to or disconnects from the device.
(8] | Video Screen Displays the Live Viewer screen.
@ Contrast You can adjust the contrast for the current screen.
@ Brightness You can adjust the brightness for the current screen.
(6] | 0SD Shows/hides the screen tip.
Sequence Performs automatic transition of the selected split screens.
Switch Aspect Ratio Select an aspect ratio for display in the Live screen.

10_ live viewer



Item Description
@ Full Screen Displays the current video in full screen.
Factory Default Returns the zoomed-in or —out screen to the default size (100%).
(11 | Zoom In/Out Enlarges or collapses the image.
@ Remove Alarm Indicator Removes the alarm indicator, which is displayed if an event occurs.
Volume Control Use this to adjust the audio volume level.
@ Speaker Turns on or mutes the speakers.
DVR Recording Performs or stops recording on the connected DVR.
(5] | Record Performs or stops recording in the selected video window.
Print Prints out the current video screen.
Save Saves the current image on the selected video screen as a picture format.
Adjust Window Button Displays or hides the menu window or the adjustment button.

Indications of the Video Input Status

You can check the input status of the camera video signal as follows:

1.

2.
3.
4.

. Video Loss
Disconnected

a8
A : Excessive concurrent users
K

Camera is turned off or in Covert mode

English _11
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Ve viewer

NAME AND FUNCTION OF EACH ITEM IN THE VIDEO WINDOW

It o 1)
2]
3)
Item Description
(1] | Camera Name Shows the name of the device.
@ Date & Time Displays the creation time and date of the video.
(8] | DVRRecording Displays the recording status of the connected DVR: recording /stop.
@ Record SmartViewer displays the recording status of the current PC: recording/stop.
@ Motion The motion indicator is displayed if an event occurs from the connected camera.
(6] | Alarm The alarm indicator changes the color if an event occurs.
Speaker The speaker indicator displays the sound output status.
PTZ The PTZ indicator shows the availability of PTZ of the connected device.

12_ live viewer



CONNECTING TO OR DISCONNECTING FROM THE DEVICE

To connect to the device

1. Select a device to connect to.
Only those devices or groups that are registered in the
Setup menu will be listed.

2. Click the [Connect ([ )] button to the right of the device
selection checkbox.
SmartViewer will try to connect to the selected device, and
when connected, it will display a list of cameras that are
connected to the device.

[.g = To add a device to the list, see “Setup > Device”.
(page 35)

= To connect to multiple devices simultaneously, try that with
“Group”.

= |fyou log in again after you logged out, you will be
connected to the last device or group automatically.

[Device]SHR-3

~ Camera

8 = SHR-

= |fyou select a list and enter text (keyword), only those groups and devices that contain the text will be displayed in
the search result. This is useful if you do the search for a long list of devices or groups.

To disconnect from the device

1. Press the [Disconnect (B )] button.

2. The device will be disconnected and a list of all registered
devices will be displayed.

[Device] SHA-A
[Group]lGroup
[Group]Groupil)
[Group] Grouple)
[Device] SHR-A

2 168,10, 200:554
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Ve viewer

CAMERA LIST

When the device is connected successfully, you will see a list of cameras that are connected to the device.

Camera icons & description

In the camera list, the icon to the left of the each camera name
will show you the information of the specific camera.

—

. 8 : General camera

. : PTZ compliant camera
. : Camera in recording

. - : Disconnected

. : Camera in listening

[.g = More than one icon can be displayed next to one specific
camera.

To rename a camera
1. Press the [F2] or click the selected camera once again.

The camera name will be activated.
2. Provide a desired name for the camera.

To find a camera
1. With the camera list active, press the key combination of

[Ctrl+F].

2. When the Search dialog pops up, enter the camera name in
<Search For>.

3. Click [Next Search].

14_ live viewer
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Search For

Direction QO lp ® Down
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To select a tile

HowTo 1 : Select a tile and double-click a Desired camera.
The video from the selected camera will be displayed in the highlighted screen.

HowTo 2 : Select a camera and drag and drop it to a desired tile.

HowTo 3 : Drag and drop the selected camera video tile to a desired tile.
The screen will switch to display the video from the selected camera.

ALARM OUT LIST & CONTROL

When the device is connected successfully, you will see a list of Alarm Out events.

To control the Alarm Out

You can control the Alarm Qut events of a device.

~ flarm Out Control

1. Select a list of Alarm Out events.

2. The list will be sorted by the occurrence time in the ascending
order.

3. Click the Control button in the title bar of the Alarm Out event.
This is a toggle button that can be switched according to the
Alarm Out status.

fg = Depending on the device, control of the Alarm Out may not
be available.

To find an alarm

1. With the camera list active, press the key combination of

[Ctrl+F]. Search L]
2. When the Search dialog appears, provide an alarm name

for <Search For>. Search For
3. Click [Next Search]. Direction (O lp ® Down

Mext Search Close

English _15
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Ve viewer

EVENT LIST

You can check the events that occurred from the device.
If an event occurs, the event video will be displayed automatically, of which you can change the settings in the
<Setup> menu.

Event icons & description

In the event list, the icon to the left of each event will show the
event information.

+~ Event

1. : Displays the occurrence of the event.
2. E : Displays the occurrence of the video loss.
3. E . Displays the occurrence of the alarm.

[.g = \When an event occurs for the first time, the red exclamation
symbol will be displayed.

= The occurrence count of each event will be shown in the top
area of the event list.

To check the event

1. The event list separates user-checked events from those
that you didn’t check.

2. Double-click the event list. HEEE; SR
You can check the video at the event occurrence time on a
popup window.

@ Event occurred

3. From the event popup, click [OK].
The event status will be switched to Confirmed.

() = Ifyou click the Close button in the top right corner of the
event popup, the video window will be closed without
confirmation of the event.

SRO-1630% 19216802010, | O | qye
( ® 2010-04-30 151108 )

16_ live viewer



Name and function of each item in the Event window

@ Event occurred

i e A

Play from 30 Seconds
before the Occurrence

( * SROP1630X 192.168.0.20L.. | (I7 | qf )

201|3-04-30 15:11:08 - I
[ e | F—

Fast Play

Previous Event

Move by the Frame

To check the entire events

1. From the top of the event list, click [Clear Event (& )].

2. Check all the events that are not confirmed
For the event that is confirmed, the Unconfirmed icon in the right side will disappear.

To lock scrolling of the event list

1. From the top of the event list, click [Scroll Lock ( 5 )].
With the scrolling locked, the scroll bar will not move even if an event occurs.

2. To release the scroll lock, click the button again.
The background color of the list window will disappear.

To remove the event list
1. Select an event to remove from the event list.

2. From the title bar of the event list, click [Remove (. )] to remove the selected list.

[Q = Unconfirmed events in the list window will not be deleted.

= You can check the list of events in the log area.

Post Event

English _17
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Ve viewer

LIST OF DEVICE STATUS INFORMATION

You can check the status of the device.

To check the status information

1. Select a device status list.

2. Check the status of the selected device. e ye Ui

Information including device status, name and occurrence
time will be shown.

Connected successfully

Device Icons & Description

: Start HDD recording
: HDD failure
: Stop HDD recording

: Disconnected from the device

. Connection success/failure

o os N
EED D@

FAVORITE LIST

Favorite is to save the current split mode setting and the videos from the cameras on the current screen.
The Favorite feature is available only if you access the group.

To add a favorite item

1. From the favorite item, click [Add ([ER)].

You can add up to 10 favorite items. ~ Favorite

2. Select a site in the tree and press the [Enter] key. 4+ B
The current split mode and the videos from the camera on -
the screen will be saved in the name you entered. 4+ TESTZ

[Q = (lick the selected favorite list or press [F2] on the keyboard TEST3

to rename it. =8 TESTS

= You can add up to 10 favorite lists.

To import a favorite item

1. From the favorite list, double-click an item to import.
2. The favorite contents of the selected item will be applied on the screen.

18_ live viewer



To delete a favorite item

1. From the favorite list, select an item to delete.

2. Press the [Delete] key on the keyboard.
The selected item will be deleted.

To switch the favorite item

1. From the Favorite title bar, click [Sequence (- ).

2. The items of the selected favorite will be displayed one by one on the screen at a specified interval.
After the last item is displayed, the screen will display back to the first item.

= |n sequence mode of the favorite items, the following menus or functions will be disabled: disconnect, listen to sound,
zoom in/out, screen sequence, favorite sequence, digital zoom, save favorites, delete favorites.

DIGITAL ZOOM

Digital Zoom is to enlarge the screen image using the magnifier function.
This is an enlarged image on the screen; however, it is different from the optical zooming.
The maximum factor of the digital zooming is x100 (10000%).

Name and function of each item in Digital Zoom

For the zooming purpose, you can use the buttons in the Digital Zoom list window as well as those in the
bottom of the video window.

» Digital foom Current Zoom Factor

Enlarged Area

Zoom Out Zoom In

Zoom Factor Adjusting Bar

English _19
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Ve viewer

To select a digital zoom area

1. Click the [Zoom In (&l )] button on the bottom.
The shape of the mouse pointer will switch to [+].

2. Click animage to zoom in or select an area to enlarge.
The selected image will be enlarged 100% per click.
For a selected area, it will fit the screen.

3. Click the Zoom In button again.
The shape of the mouse pointer will switch to normal and
the zoom mode will be released.

Digital zoom out

1. Click the [Zoom Out (&l )] button on the bottom.
The shape of the mouse pointer will switch to [—].

2. Select an image.
The selected image will be collapsed 100% per click.

3. Click the Zoom Out button again.
The shape of the mouse pointer will switch to normal and
the zoom mode will be released.

To exit the digital zoom

1. Click the [Restore the default (€l )] button on the bottom.
2. The selected area will return to the default size and the digital zoom mode will be released.
To navigate through the screen area using the Pan cursor

1. In zoom-in mode, move the cursor to the area box on the

enlarged screen.
The cursor will switch to the Pan cursor.

~ Digital Zoom

2. With the Pan cursor active, click the mouse left button.
The Pan cursor switches its shape.

3. While pressing and holding the mouse button, move the
cursor to the area box.

20_ live viewer



PTZ CONTROL

If the connected device supports the PTZ functions, you can control the PTZ camera remotely.

[Q = Some connected cameras may not support PTZ function. For more information, refer to camera's user manual.

Name and function of each item in the PTZ Control window

Camera Menu Power PTZ

HIMIIA IAIT e

PTZ Ball Move

Menu Selection Up/Down/Left/Right

IRIS Adjustment Button Focus Adjustment Button

Zoom Adjustment Button

Preset Auto Pan

Pattern Scan

To configure the Camera Menu

Click the Camera Menu button to toggle the display of the camera menu on the screen.

1. Use the direction buttons around the PTZ ball to move to a desired item.
2. To select an item, simply click the PTZ ball.

To adjust the Power PTZ

This is a toggle button that moves the selected position to the center of the screen if clicked.

To control the direction

If you click a nearer position from the center, the focus moves in that direction slowly; if clicking a farther
position, the focus does that fast.

[Q = Keep clicking on a left-side area to turn the lens clockwise; keep clicking on a right-side area will turn the lens
counter clockwise.

English _21
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To adjust the IRIS

This is to adjust the level of the exposure to the light.
e Close IRIS : As the iris exposure is greater with a lesser light intensity, the scene gets dark.
* Open IRIS : As the iris exposure is lower with a greater light intensity, the scene gets bright.

To adjust the focus

This is to adjust the focus manually.
e Focus Near : Shifts the focus nearer.
e Focus Far : Shifts the focus farther.

To control the zoom

1. Select the PTZ button in the left.

2. Click the zoom slide bar.
You can control the zooming of the image.
e Clicking on a right-side area from the center will zoom in the area; the farther area you click, the faster the
zoom-in focus moves.

e Clicking on a left-side area from the center will zoom out the area; the farther area you click, the faster the
zoom-out focus moves.

To control the preset

You can save a specific position of the camera in advance or

move to a predefined position. Preset =
If you click the Preset button, the preset list in the camera will
be displayed.
MWo. MName
[.g = You can add up to 20 presets. m Preset]

e |f you select a preset item in the list, the camera focus will
move to the predefined position of the preset.

¢ Provide a name for the list and click [Add] to save the
current position as a preset.

e |f you select a specific item in the list and click [Delete], the
selected item will be removed from the list.

To control the scan

Scan enables you to navigate through the preset list one item
by one.

You have only two options: activate/deactivate the [Scan]
function.

To control the auto pan

Auto Pan will repeat moving the focus between two different points.
You can set to rotate or repeat moving a specific range.
You have only two options: activate/deactivate the [Auto Pan] function.

22 _live viewer



To control the pattern

Pattern will perform the predefined movement and zooming of the camera.
You have only two options: activate/deactivate the [Pattern] function.

TO CONTROL THE VIDEO OF THE LIVE VIEWER

You can save, print or record the video on the video screen of the selected camera.

Capture Record

Print

To capture the screen

This is to capture the video on the video screen in the picture format.

The screen will be saved in a predefined picture format in the Setup menu where you can choose between bmp
and jpg.

1. Click [Capture ([i@] )] on the bottom of the video screen.

2. The selected video image will be saved in the selected
format with a popup message showing the file path.

3. To move directly to the file path, click [Open Folder]. File Name
The Explorer window appears where you can check a list [(Z:lllnqﬂuzllEﬁlgg?dﬁ_SHH-Blﬁx_l92. 168.0.200_554
of files in the folder. ’

Capture 2

Open Folder Close

To print the screen

This is to print out the video on the video screen using the connected printer.

1. Click [Print (28 )] on the bottom of the video screen. & print B
2. The Print dialog appears where you can print out the Gercel |

current video image. el (P - = =

= The user with no printing permission will not be allowed to make & =2 1

Add Printer

¥ Microsoft XPs
Document ...

a printout after logged in.

Status: Ready [ Prink o

Location:

Page Range

[ol] Number of copies: [1 &

(O Selection Current Page
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Ve viewer

Record

This is to record the video on the selected video screen in a video format.

The video will be saved in the proprietary format with the dedicated viewer included.

1. Click [Record (] )] on the bottom of the video screen.

2. When the recording starts on the selected video screen, the record icon will be active.

3. To stop recording, click the record button again.

[Q = You can record a maximum of 2 hours of video at once; however, you can change the maximum recording time in
the Setup menu.

= Recording will automatically stop at the end of the specified recording time.

= |n sequence mode, the record function will be disabled.

= You will encounter a warning message if you try to move to a
different screen from the current recording screen, change
the viewer or close the application.

Liwe

Recording will be stopped. Do you want
to continue?

To fit the screen

1. Click [Full Screen( [#] )] on the bottom of the video screen.
The current video will be enlarged to the full screen.

2. To exit the full screen mode, press [Esc] on the keyboard.

To select a split mode

You can select a split mode on the video screen.
e 4:3 aspect ratio : 1/4/9/16/25/36

¢ 16:9 aspect ratio : 1/6/12/20/30

24 live viewer



Video Sequence

This is to transit the camera video screen automatically.

This is useful especially if the number of connected cameras is greater than the split screens, as many cameras
as the split screens will be displayed in the first sequence and the remaining cameras in the next sequence, and
so on.

1. Click [Sequence ([E )] on the bottom of the video screen.
Auto sequence will be performed to fit the current split mode.

2. To exit the auto sequence mode, click Sequence again.

[.ﬂ = You can change the sequence interval in “Setup > Viewer > Sequence”. (page 33)

= |n auto sequence mode, the following menus or functions will be disabled: disconnect, listen to sound, zoom in/out,
screen sequence, favorite sequence, digital zoom, save favorites, delete favorites.

Ex) If two DVR are connected, DVR 1 has 16 cameras connected and DVR 2 has 8 cameras connected in a
9-split screen mode, the monitor screen will be displayed as follows:
#1 ~ #9 cameras of DVR 1 — #10 ~ #16 cameras of DVR 1 + #1 ~ #2 cameras of DVR 2 — #3 ~ #8
cameras of DVR 2

10-16

19—

Single Mode 4-split Mode 9-split Mode
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Search viewer

From the top right corner of the SmartViewer main screen, click the [Search] tab.

NAME AND FUNCTION OF EACH ITEM IN SEARCH VIEWER

SMART

ADMIN Log Out

+ Date Search
~ Advanced Search

=[=)x

® Seacn B 7

Item Description
@ Device List Displays a list of devices available.
@ Date Search Displays the recording history.
(8] | Advanced Search Displays the search options available.
@ Digital Zoom Displays a digital-zoomed image.
@ Time Search/Play Bar You can specify the search time and play the data found.
(6] | Backup You can backup a desired time range of the data.
Video Screen Control Bar LFJSE r;h(?reb lijrﬁgrr]ri;(t)igr? ,n;;O; Ehl\fa\|”1?: (;szrisgétion of each item in Live Viewer”. (page 10)
Timeline Displays the data range to save using the color bars.
(9] | Zoom In/Out Zooms in or out the time range of the data found.
Video Screen Displays the data of video found.

26_ search viewer



Indications of the Video Input Status

You can check the input status of the camera video signal as follows:

1. [l : No data
2. - : Disconnected
3. - : Excessive concurrent users

DEVICE LIST

From the device list, you can select a device to search for.
1. Check the list of registered devices.
2. Select a group or device to search for and connect to it.

= |f you access the search mode, the first listed device will be
selected automatically.

DATE SEARCH

~ Device

= SHR-&

The calendar will display the date history of recording data.

1. Click the date search menu.
The calendar should appear.

2. Select a desired year and month.
The dates of recording data will be highlighted.

3. Select a date to search for.
The recording details on the selected date will be displayed
in the result pane.

ADVANCED SEARCH

~ [Date Search 2mo-n2-0z2

2010

You can refine your search according to the record type.

1. Click the advanced search menu.
The Advanced Search window appears.

2. Select a desired item to search for.

e All: You can search for all camera videos from the selected
device.

e Manual, Alarm, Motion, Video Loss, Schedule : The search
will be performed on the current screen, whose mode will
switch to one-channel (full) screen.

»~ Advanced Search

Al
Manual
Alarm
Motion

Video Loss

Schedule

English _27

H3IMIIA HOHV3S e



Search viewer

DIGITAL ZOOM

Digital Zoom is to enlarge the screen image using the magnifier function.

1. Click the digital zoom selection bar.

~ Digital Zoom

2. Double-click a desired camera video.
The selected camera video will be displayed on the digital
Z0om screen.

(£/) = For using the digital zoom function, see “Digital Zoom”
(page 19)

SEARCHING FOR PLAYABLE DATA

To specify the play time
The blue vertical line in the result pane indicates the play time of the video.

1. Specify the time to search for.

2. Click the [ [JE8 ] button to the right.
The play time will switch to the specified time.

[Q = You can drag the blue vertical line to change the play time.
= The time information on the bottom left corner indicates the current play time.

To select a camera to play

If you double-click a camera in the result pane, the video of the selected camera will be added.

The default of the timeline is 4 channels, where you can expand the area or use the scroll bar to add up to 16
channels for your search.

0200 0400 10000 1200 1400 1600 18§00 20:00

1. Double-click a camera in the result pane, or check the checkbox of a desired camera to select it.

2. From the first empty screen on, the video of the selected camera will be displayed.

[Q = |f you drag and drop a camera in the result pane, the camera video will be added to the selected video window.
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To expand the play time

o0:00 000 04:00 0E:00 03:00 10:00 1200 14:00 16:00 1800 20:00 2200

v Camil

< 24-hour format >

4 1200 1205 1210 1215
Cami

< 1-hour format >
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1. Click [Expand ( )] in the right corner of the result pane.

2. Based on the play timeline, the play time will be expanded: 24 hrs—12 hrs—6 hrs—2 hrs—1 hr.
When the play time is expanded to 1 hour, the Expand button will be inactive while the Collapse button will
be active.

To collapse the play time

1. Click [Collapse ( )] in the right corner of the result pane.

2. Based on the play timeline, the play time will be expanded: 1 hr—2 hrs—6 hrs—=12 hrs—24 hrs.
When the play time is collapsed to 24 hours, the Collapse button will be inactive while the Expand button will
be active.

¢ The recoding ranges will be highlighted in different colors,

depending on the recording reason. Al
— Black : Manual recording Manual
— Orange : Recording due to an event Alarm
- Blue : Recording due to a motion Maotion

— Pink : Video Loss Video Loss
— Yellowish Green : Scheduled recording

To move the play timeline

When a recording data item is found, the current time point will be marked as the play timeline.

1. Select a data item to search for.
The current time point will be marked as the play timeline.

2. Click the play timeline and drag and drop it to a desired start time.
When the play time table is expanded, use the [Move ([El, I )] buttons to move the play time earlier or later.

4 1200 1205 1210 1215 122
Cami

[.ﬂ = \Vith the play time table expanded, if you use the arrow button to move to an earlier time and move back to a later
time at the end of the earlier time, the timeline will be positioned at the very start point.
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PLAYBACK CONTROL

You can stop playing a searched video temporarily or control the play speed.

Play

0000 0200 0400 08:00 08500 4000 1200 1400 1600 1&00 2000 22:00
52

1. Select an item to play and click [Play (i ).
The current play speed will be shown in the play time status bar.

2. You can use the play bar to play the video fast or slowly.

Name and function of each item in play bar

1. Play & Pause

2. Fast forward/backward (inactive in pause mode)
Each time you press the button, the play speed will switch to x2, x4, x8, x16, x32, x64, and back to x2
forward or backward.

3. Frame advance/reverse-frame advance
The video will be played by the frame. The buttons will be inactive during the playback.

4. Skip/Skip backward
Skips playing between events.
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BACKUP

You can backup video data to the PC where the program is currently running.

1. Click [Backup ([&)).
The Backup window appears where you can backup data.

2. In the window, specify the start and end times of your
backup.

3. Click [Start] to start backup.
4. To stop backing up, click [Stop].

5. To exit the backup, click [Close].
The backed up data till then will be saved before the
window is closed.

[.g = For the backup format, only “sec” is available. The backup viewer to play the backup data is integrated by default.

You can view the backup data by launching the viewer.

To change the file path

@5 Backup

Camera
Device
Date

Start Time

Stop Time

Save Path

SHR-B16x_192, 1686, ‘v
SHR-616x_192, 166,0,200:55
2mn 2 2
I@ Hr Min Sec
IE Hr Min Sec

[2w

Start

Stop Close
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You can backup video data to the PC where the program is currently running.

1. Click [Save Path (| . |)].
The “Browse For Folder” window should appear.

2. Specify a desired backup path.

Browse For Folder

1) M5M
|50 MSM Gaming Zone
1) MetMesting
I3 online Services
I3 Outlook Express
1) Realkek
| Reference Assemblies
|53 Remokedgent
13 SAMSUNG
= I3 Samsung Techwin
= [C3) Smarkviewer3.0
I3 Bin

23 capture
[ N P |

| ¥

W

Make Mew Folder ] [ e i

[ Cancel
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Click [Setup (ﬂ)] in the top right corner of the program screen.
The Setup window consists of several different tabs according to the function.

VIEWER TAB

You can configure the Live Viewer or Search Viewer settings.
When you complete your settings, click [OK] or [Apply] to apply your settings.

{E} Setup *

Device User Update System Log
0SD Display

Date/Time Information leon Carnera Mams Display Event
Date/Time
Date Format ! Time Format !
Capture
Path ‘ CwProgram FilesWSamsungWSmar, , Wlapture |v‘
File Format  © BMP ® PG
@ Record

Path | C#Pragram FilestSamsungwSmart, #fecord [«
End Auto Recording 10 |%| Minutes (1 min ~ 2 hours)

’E Sequence

g Receive Events
Auto pop-up of the Receive Events window Maotion Excluded
[ Event Sound Path | CProgram FilesWSamsung®s.. oty wav ||

P s [ Once ]| usen
Event Discard Time H

Q Other Options

Language | English H Wiewr a list of turned-off camera Keep aspect ratio

1 Restare the default 0K Cancel || & | Apply

OSD Display

You can display/hide the on-screen information.

Date/Time

If checked, the time and date information will be displayed in the upper area of the video screen.

Information Icon

If checked, the information of PTZ, speaker settings and recording status will be displayed in the lower area of
the video screen.

Camera Name

If checked, the camera name will be displayed in the upper area of the video screen.

Display Event

If checked, the event will be displayed in the lower area of the video screen when it occurs.
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Date/Time

Specify the date/time format that will be displayed on the video screen.

Date Format
Select one from YYYY-MM-DD, MM-DD-YYYY and DD-MM-YYYY.

Time Format

Choose between hh:mm:ss and hh:mm.

Capture

Specify the picture format and saving location of the captured screen.

Record

Specify the file path and time of recording videos.
You can specify the recording time from 1 minute to 2 hours (120 min).

Sequence

Selecting this will display the camera videos one by one according to the split mode. This can be used also for
sequencing favorites if you access the group.
Select a sequence interval from 5, 10, 15, 20, 30, 40, 50 and 60 seconds.

Receive Events

Auto pop-up of the Receive Events window

You can select to create a popup window if there is an
incoming event.

If checked, the Receive Events window will pop up when an
event occur as shown in the figure to the right.

@ Event occurred %

Motion Excluded

You can select to receive a motion event, one of the event
types.

SRD-1630X 192.168.0.20L.. |
0K
( ® 2010-04-30 151108 - - )
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Event Sound

You can select an event sound to output if there is an incoming - [ 5}
event. Look jn: | (9 Sound ¥ o >m
To change the sound, click [Set Path (.. |)]. D B,
The Open dialog appears when you can specify the path. AR | i

@

Desktop
Play Sound 1

MyDﬁmm:

You can select to repeat the sound if an event is received. 9
If set to Continuous, the event sound will not be stopped until e

you confirm the event.

File pome: [ v [Coeen )

tﬁ

MyNetwork  Flesofype: [ wave File [wav) v [Ccamel ]

Event Discard Time

This is a time of disregarding an event if the same event occurs. If the same type of event occurs from the same
camera within the specified time, the later event will be discarded.

Others Options

Language
You can select a preferred OSD language for the viewer.

The following languages are available: English, French, German, Spanish, Italian, Simplified Chinese, Japanese,
Russian and Korean.

[Q = Your change will be applied right away, but the exiting log information will remain in the previous language.

View a list of turned-off camera

If checked, you will see a list of turned-off cameras.

Keep aspect ratio

If checked, the video will be displayed in its original size.

<Release the aspect ratio> <Keep the aspect ratio>
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Others

Restore the default

This will restore the default settings of the viewer.

OK

The Setup window will be closed with your settings applied to the viewer.

Cancel

The Setup window will be closed without applying your settings to the viewer.

Apply

Your changes are applied to the viewer.

DEVICE TAB

You can add a device, check a list of registered devices, or change the device settings.

{E} Setup *
Viewer m User Update System Log

Device Group

| B 9 o

= SRD-1630X_192.168.0.201:554

. SRD-1630X_192.168.0.201:554

Device Menu Setup [ Apply DVR Camera Title

Close

fg = |f you select <Apply DVR Camera Title> before logging into the applicable device or group, the camera ID will be
displayed in the list of connected cameras.
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Device List

Displays a list of devices that are registered by the user.

To add a device automatically

You can scan for a device in the local network before registering it.

1. Click [Add Automatically]. hdd Dvics putrtically

A list of all devices connected in the local network will be

No. Madel MAC Address IP Adidress Device Port

shown in the “Add Device Automatically” window.
Any registered device will be displayed grey.

2. Select a device to register from the list.
3. Provide the user ID and password, and press the [Register]

button.
The user ID and password are the information saved inthe | L1 reswes T
device to regiSter, Fefiesh | | Connection Test || Register || Close

@ = This program does not check at registration if the user information is correct.
= If you want to check if the user information is correct, click [Connection Test].

= |f you encounter an error during the connection test, an error message will appear.

To add a device manually

You can provide information for the device manually that you want to connect to.

1. Click [Add Manually]. Add Device Manually *
The “Add Device Manually” should appear.

2. Select the model name of the device that you want to Model EECas
COﬂneCt tO Address Type | Static IP :
3. Select an address type. Device Part B [3]
Available address types are: static IP, URL, MAC address HTTP Port
and ID.
ID
4. Specify setting values necessary for connecting the device. | passwors [

The information differs depending on the address type.

5. Provide the user ID and password.
The user ID and password are the information that is set in Conneeiion Test || Register | Close

the device to register.

6. Click [Connection Test].
Use the user-provided information to perform the connection test.
If you encounter an error during the connection test, an error message will appear.

7. Click [Register].
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Connection Error Type

e Parameter Error: The parameter is wrong. Check the connection information again.

e Device Connection Error: The device is not connected.
Check if the device is connected to the network properly.

e Network Error: Not connected to the network.
Check if the device is connected to the network properly.

¢ Redundant Address Error: The same address already exists. (If the IP and the port number are the same)
e Login ID Error: The login ID is not valid. Verify the login ID that you provided.

e | ogin Password Error: The login password is not valid.
Check the login password again.

To change the device information

You can change the device information.

1. Select a device of which the information you want to o =
change and click [Modify].
You can change all information except for the model name. | wame SHA-BIBX 192 168 1 200755

Rename all cameras and alarms according to the device
where they belong,

Model -

To delete a device

Address Type [ Saicp ||
Static IP 192 168 o . 200
1. Select a device to delete. Device Port
HTTP Port ma
2. Click [Delete].
The selected device will be deleted. D
Password Cl

[Q = You can change or delete the device only when it is

Connection Test Mudify Cancel

disconnected from the network, and you will see a
confirmation dialog if you try to change or delete the device
while it is connected.

To create a device group

You can create/manage a group of registered devices so that you can access them simultaneously.
1. Click [Add Group].

2. Provide a name for the group to create and click [OK].
The group will be created with the provided name.

To add a device to the device group

You can create/manage a group of registered devices so that you can access them simultaneously.

1. Select a device to add. 2 = Group
2. Click [Add]. ~ Hl SHR-816X_192 1680, 200:554
You can add a device to the selected group. You can add

up to 4 devices.

To delete a device group

1. Select a group to delete.

2. Click [Delete].
The selected group will be deleted.
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Device Setup
1. Select a device.

2. Click [Device Menu Setup].
The Device Setup window appears where you can configure the device settings in details.

= The Setup window may differ depending on the connected device; for more information, see the user manual of the
appropriate device.

USER TAB

You can add or delete a user, or change the ID or password.

[.g = |f Auto Login (admin) is set, you can launch SmartViewer directly without providing the ID and password.

= The User tab is accessible only with the “ADMIN” account.

Setup X
Viewer Device m Update System Log
- Administrator
102 ADMIN Mame: '—%’
[ Auto Lagin (adrnin)
@ User
=
& &
il Name Phone Number Description
Close
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User List

To add a user

1. Click [Add User].

2. Provide a login ID for the user name.
You can enter up to 31 characters for the ID including
alphabets, numeric and ‘-’

3. Enter the password.
You can enter up to 31 characters for the password without
a space including alphabets, numeric and special
characters.

4. Provide additional information such as the telephone
number or the address, according to the user.

5. To refine the user permissions, check the [Permission
Setup] checkbox and select desired options.

6. Click [OK].
The user will be added with the provided ID.

[.g = The “ADMIN” ID is the default ID that is created when the program is installed.

Add User

o}
Password
Confirm Password
Name

Phone Number
Addrass
Description

Permission Setup

Check Duplicate 1D

Live
Live

[ DVR recording
Search

O search
Setup

O viewer

[IPTZ Control
Oprint

O print

O evice

[ Camera Menu Control
[ Alarm Out Control

[ Backup

oK Cancel

This ID cannot be removed. However, you can change the password.

To change the user information

1. Select a user whose information you want to change.

2. Click [Modify].
You can change the user information.

To delete a user

1. Select a user to delete.

2. Click [Delete].
The selected user information will be deleted.

Modfy User

»n ABC

bassword [ | crange passwo

Name abc
Phone Number

Address

Description

Parmission Setup

Live
Live

O OVR recording
Search

O search
Setup

O Viewer

[ PTZ Control
Oprint

O print

O Device

[ Camera Menu Control
O Alarm Out Control

O Backup
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UPDATE TAB

You can update the software via the remote update server.

{E} Setup

Viewer Device User System

(‘% [ Auto Update

Wersion: v3.00_100211
Recent Update: Mone

*¥  Update

% Device Yersion Recent Update

Status Update results

Connectad

Path

s | Update

QK Cancel | & | Apply

Auto Update

If Auto Update is checked, check if a new software file is available in the server.

To specify the interval of checking the update server

You can specify the interval of checking the update server.

1. Specify the interval and the date.

Select one from once/everyday/every week/every month, and you can specify the date/time according to

your selection.

2. If a new software file is found in checking the update server, the fact will be notified to the user who can

select to perform the update.
3. Click [Update].

Regardless of the Auto Update setting, the program will

check if there is a new software file available in the update

server.
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The new version of Srartyiewer is found,

Do wou want to update to version [3,00.101231]7

Update

Cancel SmantViewer update

Check Release Note first,




To update the device

To update the software of the device, you should save the new software file to your PC in advance.

1. Select a device to update.

2. Select the new software for the update.
3. Specify the path of the update file.
4

. Click [Update].
The program will start being updated with the update status
displayed.

Device Update *

Device: SHR-816X_192, 168,0,200:554
Recent Update:
Version: v1,10_100209224528

All

Cancel

= You can update multiple devices simultaneously and the
update result will be displayed in the status bar.

= Model SVR-1670 is not available for the update.

SYSTEM ADMINISTRATION TAB

You can save the configuration files of SmartViewer and DVR as a file, or import those files.

Exzport Configuration

Import Smart Viewer Configuration

{5} Setup X
Viewer Device User Update Log
@ Export Smart Viewer Configuration
®/
[ Viewer [ Device [ User

[Viewer  Path

[ Device Path

[ User Path

Import Configuration

[~ [ SHA-B1=_192.168,0, 200:554 -

Export Device Configuration

Path | [~

Exzport Configuration

Import Device Configuration
Path [-]

Import Configuration

Close
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Manage SmartViewer Configuration

You can export the SmartViewer configuration file.

Export Smart Viewer configuration

You can save the SmartViewer configuration as a file.
1. Check the checkbox and select configuration items.
2. Specify the path of saving the items.

3. Click [Export Configuration].
The configuration items will be saved as a file and the result will be displayed in a message popup.

Import Smart Viewer configuration

You can import and read the SmartViewer configuration items as a file.
1. Select a configuration item to import.
2. Select the file that is saved.

3. Click [Import Configuration].
The configuration items will be read from the file.

Manage Device Configuration

Export Device Configuration

You can save the device configuration as a file.

1. Select a device to save the configuration.
2. Specify the path of saving the file.

3. Click [Export Configuration).
The configuration will be saved as a file and the result will be displayed in a message popup.

Import Device Configuration

You can read the device configuration from the configuration file.

1. Select a configuration item to import.
2. Select the file that is saved.

3. Click [Import Configuration].
The configuration items will be read from the file.

[.g = You can import or export the configuration of model SVR-1670 in “Device > Device Menu Setup”. (page 38)
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LOG INFORMATION TAB

You can search for system-related logs by the occurrence time and by the item.

{§} Setup

Viewer Device User Update System

Log Search

Start Time Year ton a Day Hr Min Sec
Stop Time Year ton E Day Hr a Min a Sec

Entity [ Systern O User [ Backup [ Recard

> | Start searching

Log list Rermove All

No Date/Time Log details Description
32 2010-02-18 16:68:38  Systemn [Device] SHR-816x_192,168,0,200:564" has been
33 2010-02-18 16:55:40  Systen  Connection to '[Device]SHR-816x_192,168,0,200:,.,
34 2010-02-18 16:66:23  Systern [Device] SHR-816:_192,168,0,200:554" has been
35 2010-02-18 1686125 System Connection to ‘'[Device]l SHR-B16X_192, 168,0.200:.

36 2010-02-16 16:56:44  System [Device] 3HR-G16X_192,168,0, 200:554" has been ...

1. Specify the start and end times for the log search.
2. Click the checkbox of a desired log item to select it.

Close

3. Click [Start searching].
The log information will be displayed in the log list.

4. To delete the list of logs that you have searched for, click [Remove All].
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